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Re: January 1, 2005 Dental Office Reference Manual Update

Dear Doctor:

Thank you for your continued participation in the lllinois Department of Public Aid (IDPA) Dental Program.
Enclosed you will find a copy of the current Dental Office Reference Manual (DORM). With the beginning of
the new year upon us we would like to take this opportunity to bring you up to date on a few new items you

will find in the DORM pertaining to the IDPA Dental Program.

Benefit Changes:

The prior-authorization requirement for the following ADA codes will be eliminated:
e D3310 - anterior endodontic therapy — Page 13 of Attachment R
e D3320 - bicuspid endodontic therapy - Page 13 of Attachment R
e D3330 — molar endodontic therapy - Page 14 of Attachment R

The age limitations for the following codes have changed:

D0330 is covered for ages 5-20 — page 4 of Attachment R
D7220 is covered for ages 16-20 — Page 39 of Attachment R
D7230 is covered for ages 16-20 — Page 39 of Attachment R
D7240 is covered for ages 16-20 — Page 39 of Attachment R
D7250 is covered for ages 16-20 — Page 39 of Attachment R

Benefit limitations have been outlined for the following procedure codes to more accurately reflect the

coverage:
e D7283 provided in conjunction with orthodontic cases only — Page 40 of Attachment R
e D7310 and D7311 one per quadrant per lifetime - Page 40 of Attachment R
e D7320 and D7321 one per quadrant per lifetime - Page 40 of Attachment R
e D7510 and D7511 on per tooth per date of service — Page 41 and 42 of Attachment R
e D7960 and D7963 once per lifetime, either code — Page 44 of Attachment R
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Several ADA codes have been added to the Medicaid Fee Schedule (see attachment P and Q) per the
request of providers and in conjunction with the CDT5 code conversion. Below is a list of additional codes
which are included on the 2005 benefit schedule:

Crown Codes Periodontal Codes Bridge Codes Oral Surgery

Codes
D2740 D4271 D6210 D7280
D2750 D6211 D7293
D2752 D6212 D7311
D2790 D6240 D7321
D2792 D6242 D7511
D2915 D6750 D7963

D6752

D6790

D6791

D6792

Program Changes:

Expanded Dental Services for Certain Participants — Page 11 of DORM
Revised Outpatient Hospital Services — Page 17 of DORM

Updated ADA claim form sample — Attachment C of DORM

Updated Provider Services phone numbers — Page 3 of DORM
Correction to ANS Website address — Page 11 of DORM

As a reminder, the Participant Brochure, as well as additional educational materials, are available to
download from our website at www.doralusa.com. Simply click the “Doral Dental USA” icon followed by the
“Educational Materials” icon to view our educational materials page. By clicking on the State of lllinois you
gain access to the IDPA-approved brochure and additional educational materials for use at your discretion.
The brochure is available on-line in both English and Spanish. We will be holding our annual provider
seminars again this year. The seminar will offer you an opportunity to ask Doral staff any questions you
may have about the Medicaid dental program. The dates and times of these seminars will follow in a
separate mailing.

If you have any questions concerning these updates, or about any aspect of the lllinois Medical Assistance
Dental Program, please feel free to contact us at 888.281.2076 or e-mail us at:

doral_gov_pr@doralusa.com.

We look forward to continuing to work with you and your office staff as we serve the dental needs of the
participants in your community.

Sincerely,

Doral Dental Services of lllinois, LLC
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